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 QRYDE MEMBER PORTAL  

What Can You Do on the QRyde Member Portal? 

The QRyde Member Portal helps you: 

• Book one-way, round, or recurring trips. 

• View your scheduled trips. 

• Cancel trips you no longer need. 

You’ll need a good internet connection and a web browser to use the portal. 

 

 

 How to Log in to the QRyde Member Portal?  
1. Go to the QRyde Member Portal homepage. 

2. Click on the Login button at the top-right corner. 
3. Enter your Medicaid ID as your Login ID and your birthdate (MMDD) as the Password. 
4. Click the Let’s Go! button to log in. 

Log In Page of the Member Portal 
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Home page of the Member Portal 
 

 

 How to Book a One-Way Trip?  

To book a one-way trip to an appointment, follow the steps below. 

1. On the home page, choose the funding source (e.g., IHN or OHP). 

 

Select the appropriate Funding Source from the list 
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2. Type in the Pickup and Destination addresses. 

 

 

Pickup and Destination addresses’ fields 
 
 

3. Select the appointment time and pickup date.  

• Note: Same-day, next-business-day, weekend, or holiday trips cannot be 

scheduled. 

4. Click Additional Information to choose the trip purpose. Enter an alternate phone number if 
needed. Then click Close to continue. 

 

 

 

Calendar to choose travel date 
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5. Make sure the Round Trip box is unchecked for one-way trips. 

 

 

Additional Information for the trip 

6. Click the Book Trip button. A message with your trip ID will appear. 

 

 

Pop-up window showing the Trip ID of the saved trip 
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 How to Book a Round Trip?  

Follow steps 1–5 from “How to Book a One-Way Trip.” 

1. Check the Round Trip box. 

2. Enter the return time (make sure it’s at least 15 minutes after your initial trip time). 

 
 

Booking a Round Trip 

 

 
3. Click the Book Trip button. A message will show two trip IDs, one for each leg of the trip. 

 

Pop-up window stating the Trip IDs 
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 How to Book a Recurring Trip or Standing Order?  

Follow steps 1–5 from “How to Book a One-Way Trip.” 

1. Check the Recurring box. 

2. A “Day of Week” window will appear. Choose the days for the recurring trip. Set the number of 

weeks for repetition if needed. 

 
 

‘Day of Week’ Window with the options to select the date range for the Recurring Trip 
 

 

3. Click the Book Recurring Trip button. A message with the trip ID will appear. 
 

 

Pop-up window stating the Routine ID 
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 How to View Scheduled Trips?  

To view scheduled trips, follow the instructions below. 

1. On the home page, click the drop-down menu next to Hi <User>. 

 

‘My Trips’ option in the Hi <User> drop-down menu 

2. Select My Trips from the options 

3. Your scheduled trips will be displayed, including details like travel dates and times. 

 

 

 How to Cancel a Trip?  

To cancel a future trip, follow the instructions below. 

1. On the home page, click the drop-down menu next to Hi <User> and select My Trips. 

2. Find the trip you want to cancel and click the Action button. 

The trip records of the member 

3. Click the Cancel icon next to the trip. 
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 How to View Your Profile 

1. On the home page, click the drop-down menu next to Hi <User>. 

2. Select Profile from the options to view your contact details. 
 

Profile option in the Hi <User> menu 
 

 

 

 
Member Profile 


