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QRYDE MEMBER PORTAL  

What Can You Do on the QRyde Member Portal? 
 
The QRyde Member Portal helps you schedule, view or cancel trips. 
 
• You cannot schedule Mileage Reimbursement trips in the Member Portal. 

You’ll need a good internet connection and a web browser to use the portal. 
 

 
 
How to Log In  
 
Go to the QRyde Member Portal homepage. 
 
Click  Login. 
 
Type your Medicaid ID as your Login ID 
 
Type your birthdate (MMDD) as the Password. 

For Example: April 15 would be 0415 or December 3 would be 1203 
 

Click Let’s Go! 
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How to Book a One-Way Trip  

Choose the funding source (OHP or IHN) 

 

 
Type in the Pickup and Destination addresses. 

 
Pick your appointment time and pickup date. No Same-day, next-business-day, weekend, or holiday trips can 
be scheduled. 
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Click Additional Information to choose the trip purpose. 

 
Make sure Round-Trip is unchecked 
 
Click Book Trip to finish and your trip ID number will appear. 
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How to Book a Round Trip  
 
Start like “How to Book a One-Way Trip.” 

Check the Round-Trip box. 

Enter your return time (at least 15 minutes after arrival). 

 
Click Book Trip and two trip ID numbers will appear, one for each leg of the trip. 
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How to Book a Recurring Trip  
 
Start like “How to Book a One-Way Trip.” 

Check Recurring box (and Round Trip if needed). 
 
Choose the days of the week. 
 
Choose the number of weeks to repeat. 

 
Click Book Recurring Trip  and trip ID number will appear. 
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How to View Scheduled Trips  
 
Click Hi <User>. 
 

 
Choose My Trips 
 
You will see your trip details (dates, times, and transportation company name). 
 
All trips are on HOLD until reviewed by a Customer Service Representative. 
 

 
How to Cancel a Trip  

 
Go to My Trips. 
 
Find the trip you want to cancel. 

Click the Cancel icon next to the trip. 
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 How to View Your Profile 
 
Click Hi <User>. 
 
Choose Profile 
 
You can see your contact details. 
 
Call the Call Center to make changes. 
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