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QRYDE MEMBER PORTAL

What Can You Do on the QRyde Member Portal?
The QRyde Member Portal helps you schedule, view or cancel trips.

e You cannot schedule Mileage Reimbursement trips in the Member Portal.

You’ll need a good internet connection and a web browser to use the portal.

How to Log In

Go to the QRyde Member Portal homepage.

Click Login.
Type your Medicaid ID as your Login ID

Type your birthdate (MMDD) as the Password.
For Example: April 15 would be 0415 or December 3 would be 1203

Click Let’s Go!

Login ID
® | Subscriber-ID (9-digit num

Password
# | Enter Password @

Need help logging in?
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How to Book a One-Way Trip

Choose the funding source (OHP or IHN)

‘ Where would you like to go?
Funding Source *
Select v
Pickup Destination Trip Time Trip Date
RoundTrip U Recurring Book Trip
Hours  v|Minutes v/ AM v
Cascades West Ride Line Discover
Wherever Life Takes You. Member
Portal
Type in the Pickup and Destination addresses.
Where would you like to go?
Furndung Soue -
Pickup Dealination Tiig Vi Trip Ciaka
- - e ]
S Bosanad Trip Recuring it

Caicaded Weit Hade Lime
Wherever Life Takes You.

LHsCowor
Mbemmbser

Portal

Pick your appointment time and pickup date. No Same-day, next-business-day, weekend, or holiday trips can

be scheduled.

Where would you like to go?

Funding Source *

Select ~

Pickup Destination Trip Time Trip Date

Address Address AriveBy  w|Hours v Minutew | AM v

RoundTrip

4 4 October2024~ »
$4 Mo Tu We Th Fr Sa

»

Hours w|Minutes v AM

20(30|1| 2
6(7]8|8
13|14 (15] 16

3 4
10N
17 |18

12

20| 21 (22| 23
27

28

Cascades West Ride Line
Wherever Life Takes You.

24|28

Ez] 20 ENE

Discover
Member

Portal
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Click Additional Information to choose the trip purpose.

Additional Information

Alternate Phone * Trip Purpase *

Alternate Number Select

Mobility

1@ Motorized WheslChair

Number of Escorts
(o]

Make sure Round-Trip is unchecked

Click Book Trip to finish and your trip ID number will appear.

Message

© Trip booked successfully with
booking i ‘T261382",
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How to Book a Round Trip

Start like “How to Book a One-Way Trip.”
Check the Round-Trip box.

Enter your return time (at least 15 minutes after arrival).

Where would you like to go?

[Funding Source *

INTERCOMMUNITY HEALTH NETWORK v

Pickup Destination Trip Time Trip Date

31700 Fayetteville Dr, Shedd, OR 97377, USA 525 N Santiam Hwy, Lebanon, OR 97355, USA DepartAt  +|09 ~ /00 ~ AM ~ | 11/08/2024

10 viMinutes | AM v

Minutes

o0

0z

03

04
Cascades West Ride Lii o5 Discover
Wherever Life TakesYc  °° Member

07

o Portal

09
10
n

12
13
4

Click Book Trip and two trip ID numbers will appear, one for each leg of the trip.

Message

@ Trip booked successfully with
booking id ‘T261380,T26138T.
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How to Book a Recurring Trip

Start like “How to Book a One-Way Trip.”

Check Recurring box (and Round Trip if needed).
Choose the days of the week.

Choose the number of weeks to repeat.

Where would you like to go?

Funding Source *

INTERCOMMUNITY HEALTH NETWORK v
Pickup Destination Trip Time Start Date
31700 Fayetteville Dr, Shedd, OR 97377, USA 525 N Santiam Hwy, Lebanon, OR 97355, USA Dapart At «/08 00 « AM + 11/08/2024
RoundTrip Recurring
0 ~ Minutes v/ AM v

o - . -

i T

09:00 AM 09:00 AM 08:00 AM
ooy
Retim Time  [10:00AM |Return Time | 10:15 AM Retum Time  [10:00 AM | Return Time
No Of Weeks Starting on Ending on
4 . FRI | 11/08/2024 FRI  12/06/2024

Click Book Recurring Trip and trip ID number will appear.

Message

@ Trip booked successfully with
booking id ‘R18265,R18266".
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How to View Scheduled Trips

Click Hi <User>.

HiCHRIS BACON ~ l

My Trips

Profile

Where would you like to go? Log Out

Choose My Trips
You will see your trip details (dates, times, and transportation company name).

All trips are on HOLD until reviewed by a Customer Service Representative.

How to Cancel a Trip

Go to My Trips.

Find the trip you want to cancel.

Click the Cancel icon next to the trip.

CWRIDELINE Transit

Daily Trips ~ PastTrips  Recurring Trips

Search

Show| 10 | enmes
@ Travel Date Pickup Time Trip Time From To Booking ID Operator Action
. L . T . T 261382 Holding Vendol
1120 o3 ) I s 355
& 1031202 0730 AM 31700 FAYETTEVILLE DR , SHEDD, OR 973 525N SANTIAM HWY , LEBANON, OR 67355 s ey -
& 1005204 0830 AM 0730 AM 31700 FAYETTEVILLE DR , SHEDD, OR 97377 525N SANTLAM HWY, LEBANON, OR 97355 261380 e — —
; 3 3 3 525 A . A 3 (9990000809)
" ere . " o - Holding Vendor BE R
08:30 AN 525 N SANTIA) NON, OR 97355 700 F s a7 2613 2
& 1105204 o830 AM N SANTIAMEWY , LEBANON, OR 31700 FAETTEVILLE DR , SHEDD, OR 975 261381 el | dction~
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How to View Your Profile

Click Hi <User>.
Choose Profile
You can see your contact details.

Call the Call Center to make changes.

Edit Profile

CHRIS BACON

Email Address

Contact Number

Preferred Communication Channel:

Telephone

Reset Password

Upload Image

Choose File | No file chosen
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